Using E-Statement
Enjoy Green Finance Service

Chief Group has been actively promoting environmental protection and providing
quality services to its customers. In order to help drive the reduction of paper
consumption, the Group provides customers with fast and convenient E-Statement
service. Please register now and contribute to the environment!

v Convenient and Secured v’ Better Privacy Protection
Receive and download daily and Encryption arrangement for
monthly statement once it is issued. better privacy protection

Avoid delay of mail.

v’ Space-ssaving v Green Environment v Free of Charge
Save your time and Cut down on paper usage No administrative cost
space for filing to save the environment

HOW TO APPLY E-STATEMENT SERVICE ?

Method 1: Log in Chief Easy Web version (https://chiefeasy.chiefgroup.com.hk) or
Click “e-statement” from menu on ““Chief Easy” mobile application, then
click "Apply e-Statement", enter the email address, the first 3 digits of ID
card number and the Chief Easy logon password, and then press

IApplyll.

Method 2: Complefe the "E-Statement Service Application Form" and return it to Chief, or
fax the form to (852) 2521 6893, or visit our branches to submit the application;

Method 3: Apply in person at the branches.

MAILING STATEMENT SERVICE CHARGES
Effective from 1¢ October 2018, Chief Securities Ltd. and Chief Commodities Ltd.
will charge each account a Paper Statement Fee of HK$10/month for each type of
paper statement (HK Stocks, US Stocks, Futures, Options & Funds), and charges will be
deducted from the customer’s account at the beginning of each month.
Charges will be waived for existing customers aged 65 or above.

Should you have any enquiries, please contact our

Customer Services Hotline at (852) 2500 9199 or visit any of our branches or
email to cs@chiefgroup.com.hk
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