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Top Trader Client Internal Transfer Manual

1. Please select "Internal" in the Cash Voucher Page.

From Account [Custodim , Internal Cut Off Period
I Internal fund transfer service will be
P temporary suspended daily at
3:00PM - 6:00PM
To Account
Currency
[ ) [ |
2. A confirmation window will pop up after selecting the accounts and amount information.

Reference exchange rate is highlighted in blue. Click "Confirm" after checking all the details.

gcash Transfer Confirmation

To Account Global Futures
Currency UsD
Amount 128.67
Exchange Rate 7.7720

*Note : The above exchange rate is for reference only, kindly refer to
daily combined statement for final transferred amount

Confirm

3a.

| Success! Request completed!
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3b. The "Request Rejected" window will pop up if the transfer is rejected

Request Rejected! Kindly contact our customer service
hotline at (852) 2500 9199 for any enquiries.

3c. Service will be suspended between 3:00pm-6:00pm and the the "Request Transfer Failure" window will
pop up.
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Request Transfer Failure:

Internal fund transfer service will be temporary
suspended daily at 3:00PM - 6:00PM

3d. Internal transfer request is received and will be handling soon.

Request Accepted! Interrnal transfer will be handle soon.
You may contact customer service at (852) 2500 9199 for
transfer status.

-end -
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